




(Public Grievances and Redressal Machinery)

(Secrecy)

(Working)

(Ration
Card)

(Public Distribution System)







(OMBUDSMAN)







(Parliamentary Commissioner for Administration)

(Ombudsman) (Swedish)
(Legislature)

(Consumer)

(Consumer Protection Act)







(Administrative
Tribunal)

(Question Hour)

(Complaint Box)







(Administrative Tribunal Act)

(Lokapal and Lokayukta)













(Central Vigilance Commission) :

(C.V.O.)

(Central Vigilance Commissioner)

(C.V.C)

(Technical
Commissioner),

(aggrieved party) (CVC)
(Maladministration)

(Misconduct)
(Source) (Auditor)

(Debate)

(CVC)







(C.B.I.)

(C.V.O.)

(C.V.O.)

(C.V.O.)
(Scrutiny)

(Statutory Commission)

(Ombudsman)







What you have learnt ?

(Judicial remedy)
(Question Hour)

(C.V.C.)

(Terminal Exercises)







(Public
Administration, Structure, Process and Behaviour) –

(Indian Administration),

(Public Administration),

(Public Administration;
Concepts & Theories)


